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Commission on Civil Rights § 707.12 

(d) Specific requirements for printed 
communications. (1) The Agency shall 
establish a system to provide to indi-
viduals with handicaps appropriate 
reader or taping service for all Agency 
publications which are available to the 
public. This provision does not require 
the Agency to have a reader or taper or 
staff, but does require the Agency to be 
able to provide appropriate reader or 
taping service within a reasonable time 
and on reasonable notice. The Agency 
shall effectively notify qualified indi-
viduals with handicaps of the avail-
ability of reader or taping services. 

(2) Notice of the availability of read-
er or taping service shall be included in 
all publications which are available to 
the public. This notice shall designate 
the Agency official(s) and the address, 
telephone and TDD number to call to 
request interpreter services. 

(e) Nothing in this section or § 707.10 
requires the Agency to take any action 
that it can demonstrate would result in 
a fundamental alteration in the nature 
of a program or activity or in undue fi-
nancial and administrative burdens. In 
those circumstances where Agency per-
sonnel believe that the proposed action 
would fundamentally alter the program 
or activity or would result in undue fi-
nancial and administrative burdens, 
the Agency has the burden of proving 
that compliance with this section or 
§ 707.10 would result in such alteration 
or burdens. The decision that compli-
ance would result in such alteration or 
burdens must be made by the Staff Di-
rector or his or her designee after con-
sidering all Agency resources available 
for use in the funding and operation of 
the conducted program or activity, and 
must be accompaned by a written 
statement of the reasons for reaching 
that conclusion. If an action required 
to comply with this paragraph would 
result in such an alteration or such 
burdens, the Agency shall take any 
other action that would not result in 
such an alteration or such burdens but 
would nevertheless ensure that, to the 
maximum extent possible, individuals 
with handicaps receive the benefits and 
services of the program or activity.

§ 707.10 Auxiliary aids. 
(a) The Agency shall furnish appro-

priate auxiliary aids where necessary 

to afford an individual with handicaps 
an equal opportunity to participate in, 
and enjoy the benefits of, a program or 
activity conducted by the Agency. 

(b) In determining what type of aux-
iliary aid is necessary, the Agency 
shall give primary consideration to the 
requests of the individual with handi-
caps. 

(c) The Agency need not provide indi-
vidually prescribed devices, readers for 
personal use or study, or other devices 
of a personal nature.

§ 707.11 Eliminating discriminatory 
qualifications and selection cri-
teria. 

The Agency shall not make use of 
any qualification standard, eligibility 
requirement, or selection criterion 
that excludes particular classes of indi-
viduals with handicaps from an Agency 
program or activity merely because the 
persons are handicapped, without re-
gard to an individual’s actual ability to 
participate. An irrebuttable presump-
tion of inability to participate based 
upon a handicap shall be permissible 
only if the condition would, in all in-
stances, prevent an individual from 
meeting the essential eligibility re-
quirements for participating in, or re-
ceiving the benefits of, the particular 
program or activity.

§ 707.12 Compliance procedures. 

(a) Except as provided in paragraph 
(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in programs or 
activities conducted by the Agency. 

(b) The Agency shall process com-
plaints alleging violations of section 
504 with respect to employment accord-
ing to the procedures established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1613 pursu-
ant to section 501 of the Rehabilitation 
Act of 1973 (29 U.S.C. 791). 

(c) Responsibility for implementa-
tion and operation of this section shall 
be vested in the Office of General Coun-
sel. 

(d) The Agency shall accept and in-
vestigate all complete complaints for 
which it has jurisdiction. All complete 
complaints must be filed within 180 
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days of the alleged act of discrimina-
tion. The Agency may extend this time 
period for good cause. 

(e) If the Agency receives a com-
plaint over which it does not have ju-
risdiction, it shall promptly notify the 
complainant and shall make reason-
able efforts to refer the complaint to 
the appropriate Government entity. 

(f) The Agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151 through 4157), is not 
readily accessible to and usable by in-
dividuals with handicaps. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the Agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing— 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
filed by the complainant within 90 days 
of receipt from the Agency of the letter 
required by § 707.12(g). The Staff Direc-
tor may extend this time for good 
cause. 

(i) Timely appeals shall be accepted 
and processed by the Staff Director or 
the Staff Director’s designee. 

(j) The Agency shall notify the com-
plainant in writing of the results of the 
appeal within 60 days of the receipt of 
the request. If the head of the Agency 
determines that additional information 
is needed from the complainant, it 
shall have 60 days from the date it re-
ceives the additional information to 
make its determination on the appeal. 

(k) The time limits cited in para-
graphs (d), (g), (h), and (j) of this sec-
tion may be extended for an individual 
case when the Staff Director deter-
mines that there is good cause, based 
on the particular circumstances of that 
case, for the extension. 

(l) The Agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 

the final determination may not be 
delegated to another Agency.

PART 708—COLLECTION BY SAL-
ARY OFFSET FROM INDEBTED 
CURRENT AND FORMER EMPLOY-
EES

Sec.
708.1 Purpose and scope. 
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708.9 Coordinating offset with another Fed-
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AUTHORITY: 5 U.S.C. 5514; sec. 8(1) of E.O. 
11609; redesignated in sec. 2–1 of E.O. 12107.

SOURCE: 58 FR 4351, Jan. 14, 1993, unless 
otherwise noted.

§ 708.1 Purpose and scope. 

(a) These regulations provide the pro-
cedure pursuant to 5 U.S.C. 5514 and 5 
CFR part 550 subpart K for the collec-
tion by administrative offset of a Fed-
eral employee’s salary without his/her 
consent to satisfy certain debts owed 
to the Federal government. This proce-
dure applies to all Federal employees 
who owe debts to the U.S. Commission 
on Civil Rights (‘‘the Commission’’). 
This provision does not apply when the 
employee consents to recovery from 
his/her current pay account. 

(b) This procedure does not apply to 
debts or claims arising under: 

(1) The Internal Revenue Code of 1954, 
as amended (26 U.S.C. 1 et seq.); 

(2) The Social Security Act (42 U.S.C. 
301 et seq.); 

(3) The tariff laws of the United 
States; or 

(4) To any case where collection of a 
debt by salary offset is explicitly pro-
vided for or prohibited by another stat-
ute (e.g., travel advances in 5 U.S.C. 
5705 and employee training expenses in 
5 U.S.C. 4108). 
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